Voluntary Recall of Over-the-counter
cough/cold product Theraflu powders
From Novartis Consumer Health

Reason/Information:

Novartis Consumer Health issued a recall on the following product on 18 June 2013. Reason: Contained trace
amounts of impurities, which Novartis does not believe to pose safety issues. Novartis is voluntarily recalling
these lots and SKUs out of an abundance of caution and believe this recall is in the best interest of consumers
who trust and rely on Novartis' products.

Disposition/Instructions:

Return the product to Inmar. Call Inmar at: 800-821-5293 and a Returns Kit will be sent to you. You can also
request a returns kit on your Product Recall Response Form. Kit will include: Pre-Paid shipping labels &
shipping instructions for small quantities or for large quantities, a toll free number and shipping instructions for
pre-paid Fed Ex Itl shipments consigned to Inmar. In addition to the NCH published list price credit, you will be
reimbursed an additional 10% for shipping and handling costs. General questions, call 800-821-5293 or
336-631-2500 / 336-770-3500.

Product distributed between 2 July 2010 and 13 February 2012.

Item Information:

NSN (FSC-NIIN): 6505-NS1

NDC: 00043048306

Part Number: 100008130

UPC: 300430483061
Nomenclature: THERAFLU FLU & CHEST CONGESTION, 6CT
UI: EA

Manufacturer: NOVARTIS CONSUMER HEALTH
LOT / SN:

10115134 10119862 10122276 10124325
NOTES:

NSN (FSC-NIIN): 6505-NS10

NDC: 00043625606

Part Number: 100009045

UPC: 300436256065
Nomenclature: THERAFLU NIGHTTIME SEVERE COLD & COUGH, 6CT
UI: EA

Manufacturer: NOVARTIS CONSUMER HEALTH
LOT / SN:

10115125 10115834 10116012 10116043
10116045 10116047 10116049 10117462
10118683 10118685 10118934 10118936
10118938 10122278 10122280 10122282



10124331 10124333 10124335 10125908

10125923 10126909 10126911 10127023
10127026

NOTES:

NSN (FSC-NIIN): 6505-NS11

NDC: C00043625706

Part Number: 100009046

UPC: 300436257062
Nomenclature: THERAFLU DAYTIME SEVERE COLD & COUGH, 6C
UI: EA

Manufacturer: NOVARTIS CONSUMER HEALTH
LOT / SN:

10115840 10115888 10118946 10118948
10119864 10119867 10122271 10122297
10122300 10124374 10124493 10125910
10128097 10128099 190128101

NOTES:

NSN (FSC-NIIN): 6505-NS12

NDC: 00067642601

Part Number: 100009222

UPC: 300676426013
Nomenclature: THERAFLU MULTI-SYMPTOM SEVERE COLD WITH LIPTON GREEN
TEA & HONEY LEMON FLAVOR, 1CT

UI: EA

Manufacturer: NOVARTIS CONSUMER HEALTH
LOT / SN:

25872801

NOTES:

NSN (FSC-NIIN): 6505-NS2

NDC: 00067631906

Part Number: 100008131

UPC: 300436319067
Nomenclature: THERAFLU SINUS & COLD, 6CT
UI: EA

Manufacturer: NOVARTIS CONSUMER HEALTH
LOT / SN:

10116014 10122246 10124322 10128122
NOTES:

NSN (FSC-NIIN): 6505-NS3

NDC: 00067640312

Part Number: 100008132

UPC: 300436403124
Nomenclature: THERAFLU SEVERE COLD & COUGH DAYTIME NIGHTTIME
POWDER, 12CT

UI: EA

Manufacturer: NOVARTIS CONSUMER HEALTH



LOT / SN:

25596201 25596202 25596203 25596204
25596205 25596206 25596207 25767001
25767002 25767101 25767102 25767103
25767104 25767105 25767106 25767201
25767202 25767203 25767204 25767205
25767206 25981601 25981602 25981603
25981604 25981605

NOTES:

NSN (FSC-NIIN): 6505-NS4

NDC: 00067671606

Part Number: 100008152

UPC: 300430467160
Nomenclature: THERAFLU COLD & SORE THROAT, 6CT
UI: EA

Manufacturer: NOVARTIS CONSUMER HEALTH
LOT / SN:

10119852 10122249 10124321 10128118
10128120

NOTES:

NSN (FSC-NIIN): 6505-NS5

NDC: 00067791606

Part Number: 100008153

UPC: 300430479163
Nomenclature: THERAFLU FLU & SORE THROAT, 6CT
UI: EA

Manufacturer: NOVARTIS CONSUMER HEALTH
LOT / SN:

10115121 10115832 10119854 10119856
10122257 10124286 10124289 10124292
10128103 10128105 10128108 10128110
NOTES:

NSN (FSC-NIIN): 6505-NS6

NDC: Co0067640324

Part Number: 100008163

UPC: 300436403247
Nomenclature: THERAFLU SEVERE COLD & COUGH DAYTIME NIGHTTIME
POWDER, 24CT

UI: EA

Manufacturer: NOVARTIS CONSUMER HEALTH
LOT / SN:

25777303 25777304 25777501 25777502
257778601 25777802 25777803 25981801
25981802 25981803 26088801 26088802
NOTES:

NSN (FSC-NIIN): 6505-NS7



NDC: 00067631806

Part Number: 100008167

UPC: 300436318060
Nomenclature: THERAFLU SUGAR-FREE NIGHTTIME SEVERE COLD & COUGH,
6CT

UI: EA

Manufacturer: NOVARTIS CONSUMER HEALTH
LOT / SN:

10116040 10119871 10122275

NOTES:

NSN (FSC-NIIN): 6505-NS8

NDC: 00067642606

Part Number: 100008214

UPC: 300676426068
Nomenclature: THERAFLU MULTI-SYMPTOM SEVERE COLD WITH LIPTON GREEN
TEA & HONEY LEMON FLAVOR, 6CT

UI: EA

Manufacturer: NOVARTIS CONSUMER HEALTH
LOT / SN:

10116016 10118931 10121950 10122314
10122316 10124226 10124377 10124379
10125916 10128112 10128114

NOTES:

NSN (FSC-NIIN): 6505-NS9

NDC: 00067642706

Part Number: 100008238

UPC: 3004676427065
Nomenclature: THERAFLU MAX-D SEVERE COLD & FLU, 6CT
UI: EA

Manufacturer: NOVARTIS CONSUMER HEALTH
LOT / SN:

10089568 10093324 10094745 10097626
10097627 10098588

NOTES:



